
LOOKING BACK

17TH
EDITION

Date: 14th December 2019
Venue: Leela Ambience, Gurugram

360° TRAVEL & TOURISM
PERSPECTIVES

PARTNERS

RegistRation oveR woRking lunch 
gRound ZeRo: association PeRsPectives 
◆  Jyoti Mayal, President, travel agents association of india

◆  subhash goyal, Hony. general secretary, faitH
◆  swadesh kuMaR, President, adventure tour oPerators association

◆  PRadeeP lulla, President, travel agents federation of india

◆  PRonab saRcaR, President, indian association of tour oPerators 
◆  MandiP soin, MeMber of tHe governing board & forMer President, eco-tourisM society 
◆  P. P. khanna, President, doMestic tour oPerators

◆  navin beRRy, founder & ceo, bitb
◆  guldeeP singh sahni, founder President, outbound tour oPerators association of india

PaRtneR PResentation : guJaRat touRisM

the business of niche PRoducts

◆  yeishan goel, cHief executive, tHrs
◆  Rohit choPRa, regional director of sales, accor Hotels

◆  vikRaM aditya singh, vP & gM, tHe lodHi



PARTNERS

16TH
EDITION

Date: 17th September 2019
Venue: The Leela, Gurugram

gRound ZeRo: gMs Roundtable 
 ◆  nitesh gandhi, JW Marriott, aerocity

 ◆  Rohit aRoRa, tHe Park

 ◆  suMan gahlot, aloft, aerocity

 ◆  vaRun chhibbeR, tHe lella aMbience

 ◆  viJay wanchoo, tHe iMPerial

 ◆  Madhav sehgal, andaz

 ◆  biswaJit chakRaboRty, PullMan/novotel

 ◆  Rahul PuRi, Westin Mg road  

PaRtneR PResentation : lg
 ◆  achin khanna, Md, Hotelivate 
 ◆  sonavi kaickeR, ceo, neeMrana Hotels

 ◆  suhail kannaMPilly, coo, concePt HosPitality

 ◆  aditi balbiR, founder, v Hotels

 ◆  vikRaM aditya singh, vP & gM, tHe lodHi

 ◆  dR.shRuti nada PoddaR, vedaaranya

 ◆  Ravish swaRuP, founder & ceo, onefinerate.coM

◆  d. saliankaR, Head of sales & Marketing,  itc fortune & WelcoMHeritage

◆  RaJan sehgal, President, india golf tourisM association

◆  gauRav sidhwani, director - global sales & develoPMent,  soutH asia, Preferred Hotels & resorts

◆  sanJay datta, cMd, airborne travels

keynote: lokesh Matta, Regional tRaining business ManageR - south asia, iata
bRinging the MoJo back and how?
◆  aRif Patel, vP - Marketing, Hyatt Hotels india

◆  sanJay kuMaR, coo, air asia india

◆  sandeeP dwivedi, coo, interglobe tecHnologies

◆  alok sawhney, forMer Head of euroPe, Jet airWays

Ring side view

◆  h.e. ashRaf shikhaliyev, aMbassador, azerbaiJan

◆  satyen Jain, ceo, Pride Hotels

◆  Ratna chaddha, cHairPerson, tirun Marketing

◆  J.k. Mohanty, cMd, sWosti grouP

◆  Zubin saxena, ceo, radisson Hotels india 
◆  heMant MendiRatta, svP - sales, oberoi Hotels

doing business with agents & how?
◆  aiR asia india

◆  vfs global

◆  Monaco touRisM

◆  the lodhi

◆  the leela

keynote: ashwani lohani, cMd, aiR india

NEPAL TOURISM PRESENTATION
NETWORKING RECEPTION



HOSPITALITY PARTNER STATE TOURISM PARTNER

SUPPORTING PARTNERS

15TH
EDITION

Date: 29th June 2019
Venue: Hotel Oberoi, New Delhi

RegistRation oveR woRking lunch

session: tackling an elitist iMage & how?
• (ModeRatoR) chetan shaRMa, founder ceo, india aHead neWs

• vinod duggal, forMer dg tourisM, and forMer governor

• Jaya Jaitly, founder, dastkari Haat saMiti 
• subhash goyal, cHairMan, stic grouP

• suResh kuMaR, founder, kue ManageMent services and founder & Mentor, rosakue HosPitality

• RaJindeRa kuMaR, Working director, aMbassador neW delHi

• Zubin saxena, Md & vP, soutH asia, radisson Hotels

• swadesh kuMaR, Md, sHikHar travels & President, atoai
session: sPecial touRisM Zones woRk, why & how?

• (ModeRatoR) navin beRRy, foundeR, bitb conclaves

• aMan kaPooR, ceo, airPort land develoPMent, gMr airPorts ltd.
• Manav thadani, cHairMan, Hotelivate

• anil bhandaRi, cHairMan, ab concePts

• abhishek chaudhaRy, vP - corPorate affairs, dMicdc
• steve boRgia, cMd, indeco leisure Hotels

• vineet naRain, cHairMan, tHe braJ foundation

RegistRation oveR woRking lunch

session: tackling an elitist iMage & how?

what’s tRending: the new fRontieRs in hosPitality

 ◆  Jean-Michel casse, coo, accor Hotels india & soutH asia

 ◆  PRashanth Rao, ceo, intellistay Hotels 
 ◆  Rahul Pandit, ceo, HaMstede living

 ◆  PaRul thakuR, senioR aRea diRectoR, sales & distRibution, Marriott

 ◆  saMeeR saxena, founder, global association corPorate services

 ◆  suResh kuMaR, founder& Mentor, rosakue HosPitality          
 ◆  Ritwik khaRe, cbo, international Hotels accounts, MMt  

 ◆  ashwani khuRana, oWner, karMa lakelands   

owneR’s foRuM: the challenge in  the business

 ◆  ashish Jakhanwala, ceo & Md, saMHi Hotels

 ◆  lakshyaRaJ singh MewaR

 ◆  RaJeev talwaR, ceo, dlf ltd.
 ◆  kaPil choPRa, cHairMan , Postcard Hotels

 ◆  saeed sheRvani, Md, sHervani Hotels

 ◆  Manav thadani, cHairMan, Hotelivate

 ◆  Jb singh, President & ceo, interglobe Hotels

 ◆  kaPil kaul, director, caPa india

cocktail RecePtion



RegistRation oveR woRking lunch

INDIAN OUTBOUND OVERVIEW
• Navin Berry, Founder & CEO, BITB
• Kapil Kaul, CEO, CAPA India
• Sanjay Narula, Vice President, Travel Agents Association of India

• (ModeRatoR) chetan shaRMa, founder ceo, india aHead neWs

• vinod duggal, forMer dg tourisM, and forMer governor

• Jaya Jaitly, founder, dastkari Haat saMiti 
• subhash goyal, cHairMan, stic grouP

• suResh kuMaR, founder, kue ManageMent services and founder & Mentor, rosakue HosPitality

• RaJindeRa kuMaR, Working director, aMbassador neW delHi

• Zubin saxena, Md & vP, soutH asia, radisson Hotels

• swadesh kuMaR, Md, sHikHar travels & President, atoai
session: sPecial touRisM Zones woRk, why & how?

• (ModeRatoR) navin beRRy, foundeR, bitb conclaves

• aMan kaPooR, ceo, airPort land develoPMent, gMr airPorts ltd.
• Manav thadani, cHairMan, Hotelivate

• anil bhandaRi, cHairMan, ab concePts

• abhishek chaudhaRy, vP - corPorate affairs, dMicdc
• steve boRgia, cMd, indeco leisure Hotels

• vineet naRain, cHairMan, tHe braJ foundation

keynote: RaJeev sethi, cHairMan, asian Heritage foundation

session: connectivity, skillsets, heRitage & caRRying caPacity

• (ModeRatoR) kaPil kaul, director, caPa india

• shilbhadRa baneRJee, forMer secretary, governMent of india

• c. t. MishRa, MeMber secretary, intacH
• MauReen leibl, director, Muse india Heritage concePts

• lakshyaRaJ singh MewaR, HrH grouP, udaiPur

• diliP PuRi, founder, indian scHool of HosPitality

• aJeet baJaJ, founder, snoW leoPard adventures

keynote: Puneet chhatwal, ceo & Md, ihcl
session: investing in touRisM & hosPitality

• (ModeRatoR) ashish Jakhanwala, Md, saMHi Hotels

• suMan billa, Joint secretary, Ministry of tourisM

• binod chaudhaRy, cHairMan, cg HosPitality & cg corP. global

• k. b. kachRu, cHairMan eMeritus, radisson Hotels, india

• chandeR balJee, cHairMan, royal orcHid Hotels.
• J b singh, ceo and President, interglobe Hotels

• Rattan keswani, Joint Md, leMon tree Hotels

session: Joining the dots in industRy & goveRnMent

• (ModeRatoR) navin beRRy, foundeR, bitb conclaves

• ashwani lohani, cMd, air india & forMer cHairMan, railWay board

• RaJeev talwaR, cHairMan, PHd cHaMber & Wttc(ii)
• vinod duggal, forMer dg tourisM, and forMer governor

• dR. RaJiv kuMaR, vice cHairMan, niti aayog, governMent of india

INDIA 
OUTBOUND
SUMMIT

14TH
EDITION

Date: 25th April 2019
Venue: Hotel Taj Mahal, New Delhi

PARTNERS



RegistRation oveR woRking lunch

INDIAN OUTBOUND OVERVIEW
• Navin Berry, Founder & CEO, BITB
• Kapil Kaul, CEO, CAPA India
• Sanjay Narula, Vice President, Travel Agents Association of India

TRENDS IN OUTBOUND TRAVEL: DESTINATION PERSPECTIVES
ANCHOR: Navin Berry, Founder & CEO, BITB 
PANELISTS:  
• H.E. Dr. Ashraf Shikhaliyev, Ambassador, Republic of Azerbaijan in India
• H. Deniz Ersoz, Head of Turkish Tourism in India
• Sheema Vohra, Managing Director (India), Brand USA 
• Sulaiman Suip, Director, North & East India, Tourism Malaysia
• Bejan Dinshaw, Country Manager-India, Abu Dhabi Tourism & Culture Authority

FRANCE AND INDIA: TOGETHER IN TOURISM
FEATURING: 
• Keynote Address: H.E. Alexandre Ziegler, Ambassador, Republic of France in India
• Ashwani Kakkar, Senior Industry Analyst
• Jean-Michel Casse, COO, Accor Hotels, India and South Asia
• Aman Nath, Chairman, Neemrana Hotels
• Sheetal Munshaw, Director INDIA, Atout France

TRENDS IN THE INDIAN MARKET PLACE: A PRODUCTS’ PERSPECTIVE 
ANCHOR: Navin Berry, Founder & CEO, BITB
PANELISTS:
• Ramesh Daryanani, VP-Global Sales (APAC excluding China), Marriott International
• Ratna Chadha, Chairperson, TIRUN
• Vipul Prakash, COO, MakeMyTrip
• Gaurav Sindhwani, Director, Preferred Hotels & Resorts, Global Sales, South Asia  
• Karan Singh, Chairman & Co-founder, 1524 Delhi 
• Tekla Maira, Director, Luxury Sales India, Accor Hotels
• Delna Jasoomoney, AVP, Travel Industry Sales & Luxury Partnerships, IHCL
DEEPAK JOSHI, CEO, NEPAL TOURISM BOARD

AIR CONNECTIVITY IS THE KEY: PRICING NEXT
ANCHOR: Kapil Kaul, CEO, CAPA India Consulting 
PANELISTS: 
• Divya Mohan, GM-Commercial (North), Air India
• Paurus Nekoo, Group Sales Manager-India, Lufthansa Group Airlines 
• Harvinder Singh, Country Manager-India, United Airlines 
• Arun Pandeya, Country Manager-India, Air Canada 
• Suresh Nair, Country Manager-India, Bangladesh & Sri Lanka, Air Asia BHD

THE CHALLENGE OF OUTBOUND AND AIR CONNECTIVITY
ANCHOR: Varun Kumar & Sathyanarayanan S, Consultants, CAPA
PANELISTS:
• Sanat Kaul, Founder, IFFAD
• Anoop Kanuga, Tourism (Outbound) Council Chairman, TAAI
• Rajeev Nangia, CEO, TRAC Representations
• Sandeep Dwivedi, COO, InterGlobe Technology Quotient
Cocktail Reception



 Session:  THE BIG PICTURE: WHAT’S TRENDING?
• Yogendra Tripathi, Secretary, Ministry of Tourism
• Rajeev Talwar, Chairman, WTTCII & President, PHDCC
• Dhruv Shringi, Co-Founder & CEO, Yatra
• Ashish Jakhanwala, MD & CEO, SAMHI Hotels
• Neeraj Govil, Area VP, South Asia, Marriott International
• Willy Boulter, CCO, IndiGo Airlines
• Zubin Saxena, CEO, Radisson, Hotels India
• Deepika Rao, MD & CEO, Ginger Hotels
• Sunil Kumar, President, TAAI
• PronaB Sarkar, President, IATO
• Swadesh Kumar, President, ATOI
• Sourish Bhattacharya, Founder, Tasting India

 Session:  CHALLENGES OF DISTRIBUTION IN THE DIGITAL AGE
ANCHOR: Chetan Kapoor, Co-Founder-Videc & Research Analyst, Phocuswright 
• Praveen Chugh President, TAFI
• Arif Patel,  VP, Sales Marketing, Distribution & Loyalty  – AccorHotels - India
• Ritu Mehrotra, Country Manager - India, Srilanka & Maldives, Booking.com 
• Sanjay Rai, Executive VP - Sales, Oberoi Group
• Vibhas Prasad, Director, Leisure Hotels
• Ritwik Khare, Chief Business Officer, Key Global Accounts, MakeMyTrip.com
• Sanjay Kumar, Chief Operating Officer, AirAsia India

Session:  THE LEARNING CURVE TO SUSTAINABLE TOURISM
ANCHOR: Rakesh Mathur, Hotelier and Heritage, Conservationist
• Ajeet Bajaj, Owner,  Snow Leopard
• CT Mishra, Member-Secretary, INTACH
• Vijay Chadda, CEO, Bharti Foundation
• Rohit Khosla, Exec. VP - North, East & West, IHCL
• Steve Borgia, Chief Mentor, InDeco Hotels
• Shilabhadra Banerjee, Former Secretary, MoT, GOI

Session: INDIAN INBOUND: WHAT’S NEXT?
ANCHOR: Anuraag Bhatnagar, Multi Property VP - Mumbai & Goa and GM - St. Regis, Mumbai, Marriott Hotels
• VK Duggal, Former Governor
• Suman Billa, Joint Secretary, Ministry of Tourism
• Arjun Sharma Chairman, Select Group
• Rajeev Kohli, Joint MD, Creative Travels 
• Vikram Madhok, MD, Abercrombie&Kent India 
• Jean Michel Casse, Chief Operating Officer, AccorHotels, India and South Asia

Session: NITI AAYOG’S VISION FOR INDIA’S TOURISM @2022
ANCHOR: NAVIN BERRY, FOUNDER & CEO, BITB 

13TH
EDITION

Date: 28th February 2019
Venue: Hotel Taj Mahal, New Delhi

PARTNERS



 Session:  CINEMA TOURISM SUMMIT 2018

• Manish Goswami, MD, Siddhant Cinevision, Vice President, Guild 
• Rajan Shahi, Director/Producer, Director’s Kut 
• Nikita Poudel, Executive Chairperson, Film Development Board, Nepal 
• Arun Pandian, South India President For Film Finance; Actor And MLA 
• Khyati Nayak, Head Of Promotions & Film Facilitation Cell, Gujarat Tourism 
• H.E. Daniel Chuburu, Argentina Ambassador 
• Satinderpal Singh Ahuja, Consul General, Georgia 
• Lohita Sujith, Director, Corporate Communications, Motion Picture Association, India 
• Neliswa Nkani, Hub Head-Meisea, South Africa Tourism 
• Fulya Okatur, Owner, Dalyan Resorts, Turkey 
• Julia Piekielko, India Representative, Film Poland Productions And Ceo, Choice Talents 
• Mahesh Kothare, Chairman, Kothare Vision 
• Naveen Kundu, Md, Mercury Travels

 Session:  OVERSEAS LOCATIONS OVERVIEW

ANCHOR: Ramji Natarajan, CMD, Travel Masters 
• Majd Abu Arqub, Jordan Tourism Board, Jordan 
• Nariman, Nariman Films, Azerbaijan 

12TH
EDITION

Date: 26th October 2018
Venue: Hotel Novotel Juhu, Mumbai

PARTNERS

• KB Kachru, Chairman Emeritus, Radisson Hotels India
• Kapil Kaul, CEO, CAPA India 
• Manav Thadani, Chairman, Hotelivate 
• JB Singh, President, InterGlobe Hotels 
• Kapil Chopra, Founder, Postcard Hotels
• Harsh Verma, Consultant, UNWTO

Session: AGENTS OF CHANGE
• Satya Pal Malik, H.E. Governor, J&K
• Amitabh Kant, CEO, Niti Aayog
• Ashwani Lohani, CMD, Air India
• Sanjeev Sanyal, Principal Economic Advisor, Ministry of Finance
• Patu Keswani, CMD, Lemon Tree Hotels
• Deep Kalra, Founder, MakeMyTrip.com
• Jose Dominic, Co-Founder, CGH Earth Group
NETWORKING DINNER



GROUND ZERO: GMs ROUNDTABLE 
A REALITY CHECK ON HOTELS IN DELHI AND NCR. A ROUNDTABLE WITH GMS OF LEADING PROPERTIES.
ANCHOR: Dilip Puri, Founder, Indian School of Hospitality
• Nitesh Gandhi, JW Marriott, Aerocity 
• Vijay Wanchoo, The Imperial, New Delhi 
• Jaideep Anand, The Leela Ambience 
• Rohit Arora, The Park Hotel, New Delhi
• Kush Kapoor, The Roseate House
• Davinder Juj, Eros Hotel 
• Veena Koul, Best Western Sky city Hotel
• Anil Tandon, Country Inn & Suites by Radisson, Gurugram
• Gagandeep Singh, Courtyard by Marriott, Agra 
• Suraj Kumar Jha, Crowne Plaza, Gurugram 
• Nivedita Avasthi, Crowne Plaza, Mayur Vihar 
• Kunal Shanker, Holiday Inn, Mayur Vihar 
• Jaswant Singh, Jaypee Siddharth 
• Varun Chhibber, The Leela Ambience Convention Hotel 
• Arun Gupta, Lemon Tree Hotel, Sector 60 
• Sanjay Gupta, Le Meridien, Gurgaon 
• Sanzeev Bhatia, The Metropolitan Hotel 
• Rajesh Batla, Piccadily Hotel 
• Aveensh Kumar Mathur, The Park Plaza, Gurugram 

11TH
EDITION

Date: 6th October 2018
Venue: Hotel The Leela Ambience, 
             Gurugram

PARTNERS

• Irina Maleeva, Director, Movie Masters, Russia 
• Miroslava Mihaylova, GM, Bullmasters Bulgaria, Bulgaria 
• Elisabet Agnarsdottir, GM, Proice, Iceland 
• Raja, Jasijananth Films Services, Switzerland 
• Daljit Kaur, Rribada Limited, London 
• Gajinath Jeyakumar, Wales And Scotland 
• Ivan Miklavjic, Slovenia And Croatia

Session:  LEARNING CURVE: MASTERCLASS

• Aashish Singh, CEO, Motion Pictures, Balaji Telefilms 
• Tanuj Garg, Managing Partner, Ellipsis Entertainment 
• Marijke Desouza, Producer, Dharma Productions 
• Vivek Agarwal, CEO, A Richer Lens 
• Pierre Assouline, President, Only Films, Paris; Uplifting Cinema, Mumbai

HotelScapeS
360°

HoSpitality forum



• Rajat Tuli, Radisson Blu, Agra 
• Harpreet Vohra, Radisson Blu, Faridabad 
• Puneet Chaudhry, Radisson Blu, Paschim Vihar 
• Namit Agnihotri, The Roseate, Samalkha 
• Dhananjay Kumar, The Suryaa, New Friends Colony
• Vikas Parimoo, Vivanta By Taj Ambassador 
• Kanika Hasrat, Vivanta By Taj Dwarka 
• Amit Mehta, Vivanta By Taj, Surajkund 
• Paramveer Singh, The Gateway Resort, Damdama 
• Zubin Songadwala, ITC Maurya 
PARTNER PRESENTATION
ANCHOR: Chetan Kapoor, Co-Founder-Videc & Research Analyst, Phocuswright
Hospitality Opportunities in Gujarat  
A KPMG presentation
Session:  MARKETING DELHI & NCR: HOW HOSPITALITY CAN DRIVE ITS TOURISM?
• Arif Patel, Vice President - Sales, Marketing, Distribution and Loyalty, Accor Hotels
• Mandeep Lamba, MD-India, Hotels and Hospitality Group, JLL
•*Kadambini Mittal, Senior Area Director - Sales, Marriott Hotels South Asia
• Tarun Thakral, CEO, Le Meridien, New Delhi
Session: BENCHMARKING THE INDIAN HOSPITALITY EXPERIENCE: BRINGING INTERNATIONAL STANDARDS & 
EXCELLENCE
• Sunder Advani, President, WTTC (II)
• Rakesh Mathur, Former CEO, IHG; Former President, ITC WelcomHeritage
• Sanjay Sharma, Market VP, North India, Bhutan & Nepal, Marriott Hotels India
• Virender Datta, Chairman, International Institute of Culinary Arts
• Vimal Singh, MD, Louvre Hotels South Asia
Session: INBOUND TOURISM AND ITS IMPACT ON HOSPITALITY
• Kapil Kaul, CEO, CAPA India Advisory
• Steve Borgia, Founder and Mentor, Indeco Hotels
THE LEARNING CURVE: EUROPE AND INDIA
• PUNEET CHHATWAL, MD & CEO, IHCL
Advocacy for Hospitality: The Faith Experience : 
Session: Nakul Anand, Executive Director, ITC Limited and Chairman - FAITH
OWNERS’ FORUM: THE CHALLENGES OF RUNNING THE HOSPITALITY BUSINESS
ASSESSING THE BUSINESS OF HOSPITALITY, CHALLENGES ACROSS BUSINESS HOTELS, RESORTS, AND NICHE 
PROPERTIES IN METRO AND TIER II & III CITIES
• Kapil Chopra, Chairman, EazyDiner, anchor
• Priya Paul, Chairperson, Apeejay Surrendra Park Hotels Ltd. 
• Ankur Bhatia, MD, Bird Group of Companies
• S.P. Jain, CMD, Pride Hotels
• Aman Nath, Founder, Neemrana Hotels
• Ashish Jakhanwala, MD & CEO, SAMHI Hotels
• Manav Thadani, Founder, Hotelivate 
• JB Singh, President and CEO, InterGlobe Hotels
• Rattan Keswani, Deputy MD, Lemon Tree Hotels
• Sunil Gadhiok, Director, Shanti Hospitality
• Rupak Gupta, MD, U P Hotels Limited
• Lajpat Rai, Owner, Lotus Hotels
• K.K. Kaya, Owner, The Savoy, Mussoorie
COCKTAIL RECEPTION



10TH
EDITION

Date: 23rd & 24th February 2018
Venue: Hotel Pullman Aerocity
             New Delhi

PARTNERS

1ST DAY
 Session: MAKING DELHI AS A WORLD CLASS GLOBAL TOURIST CITY
• SK Misra, Chairman, ITRHD and former Principal Secretary to the Prime Minister
Anchor: Kapil Kaul, Director, CAPA India
• JB Singh, President, Interglobe Hotels
• Saeed Sherwani, MD, Sherwani Hotels
• Kishore Singh, Director, Delhi Art Gallery
• Sourish Bhattacharya, Founder Director, Tasting India Symposium
• Jitendra Singh, Head, Airline Marketing& Route Development, Delhi Airport
• Sharupa Dutta, Producer-Zee Jaipur Literature Festival
• Suresh Nair, Country Manager, AirAsia Berhad
• Vivek Yadav, Senior VP, Domestic Switchgear, Havells India
• Gagan Khosla, Entrepreneur and Cycling Enthusiast
Keynote: Vijay Goel, MoS Parliamentary Affairs; Statistics & Programme Implementation
Session: CRYSTAL BALL GAZING: LOOKING AHEAD FOR TRAVEL & TOURISM
• Puneet Chhatwal, MD and CEO, Taj Group
• Ritesh Agarwal, Founder and CEO, OYO
• KB Kachru, Chairman Emeritus & Principal Advisor, Carlson Rezidor India
• Harsh Verma, Technical Cooperation, UNWTO
• Kapil Kaul, CEO, South Asia, CAPA
 Session:  THE INFRA GAME CHANGERS: FACILITATING TRAVEL AND TOURISM
• Ashish Kumar Singh, Principal Secretary, PWD, Government of Maharashtra
• Alke0sh Sharma, CEO & MD, Delhi Mumbai Industrial Corridor Development Corporation
• Hardeep Puri, MoS (IC), Housing & Urban Affairs
• Ashwani Lohani, Chairman, Railway Board
• Amitabh Kant, CEO, NITI Aayog

2ND DAY

Session:  IS THE INDIAN INDUSTRY GIVING UP ON INBOUND?
• Kapil Chopra, Chairman, EazyDiner
• Vikram Madhok, MD, A & K India
• Rajiv Kaul, President, Leela Hotels and Resorts
• Subhash Goyal, Chairman, STIC Group
• Raj Rana, CEO, Carlson-Rezidor India and South Asia
Session:  CAN HOSPITALITY WHIP UP NUMBERS AND HOW?
Presentation on LG Hospitality Solutions
• Hemendu Sinha, B2B-Business Head, LG
• Ashish Jakhanwala, CEO & MD, SAMHI Hotels
• Neeraj Govil, Area Vice President – South Asia – Marriott International
• Jean-Michel Casse, Senior VP-Operations, Accor Hospitality, India

SILVER PARTNER SILVER PARTNER SILVER PARTNER TV CHANNEL PARTNER ORGANISED BYAIRLINE PARTNER

GOLD PARTNER
DIGITAL SIGNAGE 

PARTNER

GOLD PARTNER

PLATINUM PARTNERENDORSED BY PLATINUM PARTNER AWARDS PARTNER



• Arun Pandeya, Country Manager, Air Canada 
• Mukesh Sharma, Formerly, DG Doordarshan Mumbai 
• Shuchi Trivedi, VP, EY 
• Carl Vaz, Chairman, Charson Advisory 
• Lakshyaraj Singh Mewar, Executive Director, Historic Resort Hotels
Session: LOCATIONS OVERVIEW
• G.B. Srithar, Regional Director, Singapore Tourism 
• Hanneli Slabber, Regional General Manager, South Africa Tourism 
• Salvatore Ianniello, General Manager, Italy Tourism 
• Fulya Okutur, General Manager/Owner, Dalyan Resort, Turkey
Session:  LEARNING CURVE: MASTERCLASS
ANCHOR: Aashish Singh, VP, Yash Raj Films 
Natrajan Ramji, CEO, Travel Masters 
Dejan Iliev, Mind Productions, Macedonia 
Ms Irina Maleeva, VP, Clockwork Film Production, Serbia 
Ms Anna Palenchuk, Producer, 435 Films, Ukraine 
Ishvinder Maddh, Robinville Intech, Austria 
Robert Kranvogel, Azaleja Global Film Production, Slovenia/Croatia 
Rengarajan Jaiprakash, Film producer

8TH
EDITION

Date: 9th June 2017
Venue: Juniper, India Habitat  
             Centre, New Delhi

Introductory Remarks: Navin Berry, Chief Editor
Keynote: Tourism as two way Business for Mutual Economic and Social Cooperation 
PRESENTER: H.E. Kenji Hiramatsu, Ambassador, Government of Japan in India
Session: GOVERNMENTS GET PRO-ACTIVE IN TOURISM PROMOTION
ANCHOR: Subhash Goyal, Chairman, STIC Group  
• H.E. J. Goburdhun, High Commissioner, Republic of Mauritius
• H.E. Ernest Rwamucyo, High Commissioner, Republic of Rwanda 
• H.E. Gonchig Ganbold, Ambassador, Embassy of Mongolia 
• Mr. Molalign Asfaw, Minister Counsellor, Embassy of Ethiopia 
• Mr. Patrick Santillo, Minister Counsellor for Commercial Affairs, USA
• Mr. Andrew Caruana Galizia, Deputy Head of Mission, Embassy of Malta
Session: TRENDS IN INDIAN OUTBOUND AIR TRAVEL 
ANCHOR: Subhash Goyal, Chairman, STIC Group  
• Lufthansa Group Airlines, Wolfgang Will, Senior Director, South Asia 
• Singapore Airlines, David Lim, Country Manager 
• ANA Airlines, Yasua Taki, Country Manager 
• Air Asia BHD, Suresh Nair, Country Head 
• Air India, Pankaj Kumar, ED
Session:  TRENDS IN THE INDIAN MARKET PLACE
ANCHOR: Navin Berry, Chief Editor, TourismFirst 
• Sulaiman Suip, Country Head, Malaysian Tourism  
• Hanneli Slabber, Country Manager, South Africa Tourism 
• Karan Anand, Director, Cox & Kings 
• Ratna Chadha, CMD, Tirun Marketing 

PARTNERS



7TH
EDITION

Date: 24th March 2017
Venue: Hotel Taj Mahal, New Delhi

PARTNERS

Introductory Remarks: Navin Berry, Chief Editor, Cross Section Media 
Keynote: Tourism as Driver of Rural Economy 
PRESENTER: SK Misra, Chairman, ITRHD

Session: MAKE IN INDIA IN TOURISM
ANCHOR: Atul Chaturvedi, Additional Secretary, DIPP 
• Steve Borgia, Founder, EcoTourism Society of India 
• Maureen Leibl, Director, Muse India Heritage Concepts 
• Rajeev Kohli, Joint Managing Director, Creative Travel Pvt. Ltd. 
• Rakesh Mathur, Former President, ITC WelcomHeritage 
• Srikant Nagulapalli, Secretary, Andhra Tourism
Keynote: A HOLISTIC APPROACH TO TOURISM
Presenter: Ashok Lavasa, Finance Secretary, Government of India 

Session: JOINING THE DOTS IN GOVERNMENT
ANCHOR: V K Duggal, Former DG Tourism and Former Governor, Manipur 
• Ajeet Sharan, Secretary, Ayush, Indian School of Medicine 
• Leena Nandan, Joint Secretary, Road Transport and Highways 
• P L Sahu, Joint Secretary, Ministry of Culture 
• Rajvir Singh, Joint Secretary, Ministry of Sports 
• Kumar Vinay Pratap, Joint Secretary, Ministry of Urban Development 
• Arun Kumar, Joint Secretary, Ministry of Civil Aviation 
• Srikant Nagulapalli, Secretary, Andhra Tourism

Session:  NEW DRIVERS OF THE BIG CHANGE
ANCHOR: Navin Berry, Chief Editor, Cross Section Media 
• Sanjay Kothari, Chairman, Public Enterprises Selection Board  
• Suman Billa, JS, Ministry of Tourism 
• GB Srithar, RD, South Asia & Middle East, Singapore Tourism 
• Chetan Kapoor, Research Head, Phocuswright India 
• Raja Natesan, CEO, UniGlobe Travels, South Asia 
• Nikhil Sahni, Group President, Government Banking & National Head - Branch Banking, YES BANK

Session:  TECHNOLOGY AND ONLINE OUTREACH 
Presenter: Deep Kalra, Mentor and CEO, MakeMyTrip

• Carl Vaz, CEO, Charson Advisory 
• Raja Natesan, CEO, Uniglobe Travels 
• Yeishan Goyal, CEO, THRS 
• Nikhil Dhodhapkar, CEO, TUI, India
PERSPECTIVE FOR REGIONAL TOURISM
• Presenter: Nepal Tourism: Deepak Joshi, CEO



AIR INDIA PERSPECTIVES
Presenter: Ashwani Lohani, CMD, Air India
REGIONAL CONNECTIVITY
Presenter: Ankur Bhatia, Executive Director, BirdGroup
AVIATION: SEAMLESS IN SYNC WITH TOURISM
ANCHOR: Kapil Kaul, CEO-South Asia, CAPA 
• Sanjay Kumar, CCO, IndiGo Airlines 
• S. Biswas, ED (Arch),  Airports Authority of India 
• Suresh Nair, GM, India & South Asia, Air Asia Berhard
KEYNOTE: TOURISM AND TRAVEL IN INDIAN ECONOMY 
PRESENTER: Amitabh Kant, CEO, NITI Aayog
MOTIVATING HOSPITALITY TO DRIVE TOURISM
ANCHOR: Navin Berry, Chief Editor, Cross Section Media 
• KB Kachru, Chairman Emeritus, Carlson-Rezidor Hotels  
• Sanjay Sharma, Market VP, North India and Nepal, Marriott  
• Manav Thadani, Chairman, HVS-Asia Pacific  
• Dilip Puri, Founder, Indian School of Hospitality

Uniquely Indian Vertical
Keynote: Ms. Jaya Jaitly, Founder and Chairperson, Dastkari Haat Samiti

Session: SUSTAINABLE HERITAGE TOURISM - CONSERVATION AND COMMUNITY INVOLVEMENT 
ANCHOR: Rakesh Mathur, Former President, ITC WelcomHeritage
• Jose Dominic, Chairman, CGH Earth, Hotels as nature and holistic destinations
• Dharmendar Kanwar, Writer and Convenor, INTACH Jaipur Chapter Conservation and Cities
• Shikha Jain, Director, DRONAH and Convenor, Haryana State Chapter
• Bindu Manchanda, Head, Crafts, Community and Heritage, INTACH Crafts and creative economies
• Abhay Mangaldas, Owner, House of MG
• Yogendra Vasupal, CEO, Stayzilla

Session: CREATIVE HERITAGE TOURISM - THE INNOVATORS
ANCHOR: Navin Piplani, Principal Director, INTACH Heritage Academy
• Lakshyaraj Singh Mewar, Executive Director, Historic Resort Hotels Forts and Palaces in tourism
• Harkirat Singh, Owner, Citrus County Farm Stays Rural and farm tourism
• Mala Barua, Owner, Mystic Asia Spiritual Tourism
• Hemant Katoch, Founder, Battlefield of Imphal Tours War Memorial Tourism and Northeast
• Manu Bhatnagar, Principal Director, National Heritage Division, INTACH Natural Heritage, lakes and waterbodies
• Steve Borgia, Mentor, InDeco Hotels
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Empowering the States to develop inclusive and comprehensive destinations
What are the challenges- Is there adequate awareness for tourism, or is it yet to sink in?  Availability of  Professional 
expertise?  is there adequate consistency in policy and programmes?  Is the proverbial  Red tape  the issue  ?
Bringing Synergy to create a Seamless Tourism experience
There is lot of activity  but how much of it percolate s  into an understanding that it helps India’s travel and tourism experience? 
How can plans and efforts dovetail into one big leap for tourism? Is making tourism first a good idea, how and why?
Making the Industry, meaning hotels, travel agencies, tour operators, online, the experience providers, guides, etc 
internationally Competitive to ensure a world class experience for the tourist
How does industry become competitive, attain world class standards? How each of these verticals need to upgrade their 
services, skill sets, the final product and experience? What about skill development, providing a world class experience, 
competing globally, even taking our expertise abroad as achievable and desired goals? What are the challenges for them?
(Speakers to be announced)
• Amitabh Kant, CEO, NITI Aayog.
• Atul Chaturvedi, Joint Secretary, DIPP
• Kapil Kaul, CEO, -Indian Subcontinent & Middle East
• Subhash Goyal, Chairman, Stic Group
• V K Duggal, Former Governor, Manipur
• Major Vijay Singh Mankotia, Deputy Chairman, Himachal Pradesh Tourism Board
• Nikhil Desai, MD, Goa Tourism Development Corporation
• K.B. Kachru, Chairman, Radisson Hotels South Asia
• Vimal Singh, CEO, Golden Tulip Hotels India
• Subhash Goyal, Chairman, STIC Group
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Hospitality Vertical  
Introduction: Manav Thadani, Chairman Asia Pac, HVS
In Conversation with: Kapil Chopra, President, The Oberoi Group
Session: BUSINESS SENTIMENT IN HOSPITALITY
• Manav Thadani, Chairman - Asia Pacific, HVS



• Vikram Madhok, Managing Director, Abercrombie & Kent India
• Ashish Jakhanwala, Chief Executive Officer, SAMHI 
• Suresh Kumar, Managing Director, Fortune Park Hotels
• Ajay Bakaya, Executive Director, Sarovar Hotels and Resorts 
• Shantha De Silva, Head - Southwest Asia, IHG Hotels
Keynote:  CONSOLIDATION IN THE HOSPITALITY INDUSTRY
• Rajeev Menon, Chief Executive Officer, Marriott International
SESSION: INBOUND TOURISM AND HOSPITALITY
• Achin Khanna, Managing Director Consulting & Valuation – South Asia, HVS
• Dipak Haksar, Chief Operating Officer, ITC Hotels
• Rajiv Kaul, President, The Leela Palaces, Hotels and Resorts
• Dilip Puri, Managing Director India and Regional Vice President, South Asia, Starwood Hotels & Resorts Worldwide
• Raj Rana, Chief Executive Officer – South Asia, Carlson Rezidor Hotel Group
• Chinmai Sharma, Chief Revenue Officer, Taj Hotels Resorts and Palaces

INCENTIVE TRAVEL+MICE VERTICAL

Keynote: The Corporate road to Reward & Recognition with Incentive Travel Experiences

• Mr Paul Miller, Managing Director, Spectra-UK
Session: A DISCUSSION ON THE KEYNOTE “REWARD & RECOGNITION WITH INCENTIVE TRAVEL
Mr Paul Miller
• Mr Vikas Khokha, Director - HR, Zimmer Biomet India
• Ms Neena Kaul, Associate Director Sales Operations & Business Excellence, Goodyear India Limited

• Mr Vikas Khokha,  Director , Stimulus Hospitality Private Limited

SESSION: INCREASING PROFITS THROUGH A ROBUST INCENTIVE TRAVEL PROGRAM

• Mr Abinash Manghani, Area Sales & Marketing Manager, ITC Hotels
• Ms Ratna Chadha, Chief Executive, Tirun Travel Marketing
• Mr Ranganathan Parthiban, Director, Swagatam Tours Private Limited
• Mr Sanjeev Joshi, Managing Director, TIME
• Mr Naveen Rizvi, Executive Director, Pacific World 
• Mr Nitin Sachdeva, Managing Director, Venture Marketing
• Mr Saurabh Bhargava, AVP Sales, Taj Group of Hotels
• Mr Vikas Suda, Managing Director, VDOIT4U Event Management

3RD
EDITION

Date: 5th October 2016
Venue: Hall 18, Pragati Maidan
             New Delhi

PARTNERS



PARTNERS

2ND
EDITION
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             New Delhi

AIRLINES+AIRPORTS VERTICAL 

• ANCHOR: Kapil Kaul, CAPA India

• Ashwani Lohani, CMD, Air India
Session: A DISCUSSION ON THE KEYNOTE “REWARD & RECOGNITION WITH INCENTIVE TRAVEL

Kapil Kaul, CEO, South Asia, CAPA India
• Rajeev Jain, CEO - MIAL
• P S Nair, CEO - GMR Airports
• A C K Nair, CEO - CIAL
• Hari Nair, President - BIAL
• Raj Shekhar Aggarwal, Director, Pragati Development Ltd

SESSION: 

ANCHOR: Kapil Kaul, CEO, South Asia, CAPA India
• Sanjiv Kapoor, Vistara
• Pankaj Srivastava, Director Commercial AI
• Sanjay Kumar, CCO, Indigo
• Shyam Sundar, CEO, Air India Express

ONLINE TRAVEL+TECHNOLOGY VERTICAL 
KEYNOTE: Tony D’Astolfo, Research Analyst, Phocuswright Inc.
Session: EXECUTIVE ROUNDTABLE
• Vikas Bhola, Regional Manager – Indian Subcontinent, Booking.com
• Parikshit Choudhury, Senior Vice President & Global Head - Lodging Partner Services, Goibibo
• Ritwik Khare, Sr. Vice President & Head - Business Development, Hotels, MakeMyTrip.com
• Tony D’Astolfo, Research Analyst, Phocuswright Inc.
SESSION: INNOVATION SPOTLIGHTS
• Hari Ganapathy, Co-Founder, PickYourTrail
• Joy Ghosh, Regional Vice President - India & Subcontinent, TravelClick
• Terence Mak, Founder and CEO, WhereIsWhere
• Gautam Shewakramani, Founder and CEO, Audio Compass
• Satish Singh, Founder and CEO, TTW Holdings Limited
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